
Charity registration numbers  

British Heart Foundation - Shop Floor Assistant 

 

Role Title: Shop Floor Assistant  

Responsible to: Alanna Simpson 

Where (Location): British Heart Foundation Kilmarnock Shop Unit 2 Foregate 

Time commitment: Monday PM, Thursday PM, Friday AM & PM 

Role description: We are looking for someone who is friendly and can communicate well 

with customers. The role would require you to assist shoppers with 

purchases, keep the shop clean and tidy and display stock  

Main tasks: • Cashier (Cover till) 

• Tidy shopfloor 

• Display stock  

Required skills, 

qualities and 

experience  

 

 

 
Previous retail or customer services skills would be advantageous, but 
no skills are required as training will be provided. 

Training and support 

available: 

 

• Training on how to use the till and displaying stock 

Any other 

Requirements 

•  

Recruitment process: Please contact the shop Manager, Alanna Simpson for more information 

about this role or for an application please email K07@bhf.org.uk or call 

015635 20055 

 

Date role created: 27/10/2021 
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